
Instructions for Completing 

the application form for retroactive reimbursement of federal trunk road tolls pursuant to the 2nd 

EETS Act (Federal Law Gazette I, p. 1603) for the period from 28 October 2020 to 30 September 

2021 

 

The application forms consist of two forms: 

1. Application form 

2. Control form (mandatory attachment) 

Your application is only legally binding if you sign the control form. If you submit the control form 

together with your application via the electronic application portal, the application can be processed 

more quickly. 

In addition to these forms, the toll statements issued by Toll Collect GmbH or the providers of the 

European Electronic Toll Service must be submitted to the Federal Office for Goods Transport as 

attachment to the application: 

3. Attachment 1 

Toll statements 

4. Attachment 2 

Other supporting documents 

Notes 

The application as well as the control form, the attachments and the supporting documents to the 

application can be submitted electronically via the electronic application portal of the Federal Office 

for Goods Transport on the website: 

 

https://antrag-gbbmvi.bund.de/web/eservice-bag-mauterstattung 

 

Further information and guidance can also be found on the Federal Office’s website at 

www.bag.bund.de. 

 

Example 

The following example illustrates how the forms should be completed. The instructions will help you 

to fill in the application form correctly. 

Please note that only the following letters and characters can be used: a-z, A-Z, ä, Ä, ö, Ö, ü, Ü, ß and 

0-9 as / ? : ( ) . , ' + - & .  



Step 1 
 

 

 

 

 

    

 

 

Step 2 
 

 

 

 

 

 

Changes to company data must be communicated immediately. 

 

 

 

 

Please state your user number received from 

Toll Collect GmbH or the respective EETS 

provider. You will find this number on the toll 

statements or other accounting documents. 

If your company is registered in the 

commercial register, please enter the 

complete name of the company or enterprise, 

including the legal form according to the 

commercial register entry. Please also enter 

the competent registration court and the 

register number. 

If your company is not registered in the 
commercial register, please indicate the first 
name and surname (and if applicable the 
trade name) 

Please enter the place of business with 

address, postcode, town or city and country. 



 

Step 3 
 

 

 

 

 

 

Any changes regarding the point of contact or the communication link must be 

notified immediately.  

 

 

 

 

 

Please select whether the application will be 

filed in the e-service portal by the applicant 

company itself or by an authorised third party. 

If the application is submitted by an 

authorised representative, please enter the 

company name (if available), the first name 

and surname as well as the address and 

contact details of the authorised 

representative. A written power of attorney 

must be submitted and uploaded as an 

attachment in the online portal. Please scan 

the signed power of attorney as a PDF file and 

upload it together with the other attachments 

in the online portal. 

If you have assigned a file/reference number 

to this transaction, please enter it here. 



 

Step 4 
 

 

 

 

 

 

  

Please enter the correct and complete bank 

details of the applicant company. IBAN and 

BIC must be entered without spaces. In your 

own interest, any changes to the bank details 

must be communicated immediately. 

Please select whether the account holder 

and the beneficiary (= the person for whom 

the account is kept) are identical. 

If the reimbursement amount is to be 
transferred to a country that does not 
belong to the SEPA area and/or your bank 
processes payments via a correspondent 
bank, please enter the SWIFT/BIC of the 
correspondent bank here together with a 
corresponding account number, if 
applicable.  

 



Step 5 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Please enter the period for which you are 
requesting a reimbursement (max. from 28 
October 2020 to 30 September 2021). 

Please enter the country code of the vehicle 

registration number of the vehicle for whose 

journeys tolls are to be reimbursed. 

Please list all vehicle registration numbers of 

the vehicles for whose journeys tolls are to 

be reimbursed. A maximum of 20 vehicle 

registration numbers can be entered. If you 

wish to enter more than 20 vehicle 

registration numbers, you can file an 

additional application. 

OPTIONAL: Please indicate the number of 
kilometres driven by the respective vehicle 
in each weight class. Up to 3 columns can be 
filled in per row. The kilometres driven per 
registration number and weight class can be 
found in the itemised journey lists. The toll 
statements do not contain this information. 
The itemised journey lists do not have to be 
attached to the application. 

 



Step 6 
 

 

 

 

  

You will find the file reference in the subject 

line of the subsequent levy notice or in the 

address field at the top right. 



Step 7 
 

 

 

 

 

  

The control form and the respective toll 

statements are mandatory attachments. If 

an authorised person submits the 

application, a power of attorney must also 

be attached. 

Please identify the supporting documents 

that you want to attach to the application. 

You can use this text field to provide us with 

further information or other notes 

concerning your application. 



Step 8 
 

 

  

 

Knowingly providing false information may lead to prosecution. Therefore, read the explanations 
carefully. They must be observed and complied with. 

 
 
 
 
 

The signed control form, if applicable 
bearing the company’s stamp, should be 
submitted together with the application to 
allow rapid processing of the application. 
The control form must be submitted no later 
than two weeks after submission of the 
application. 



Step 9 
 
 

If the control form is signed by the company 
itself, details on the applicant company must 
be entered here. If the signature is made by 
an authorised representative, the details of 
the authorised representative must be 
entered here. 

The control form must be provided with the 
place and date as well as the signature and 
stamp of the company. Your application is 
only legally binding if you sign the control 
form. The signed control form must be 
uploaded in the online portal together with 
the application and submitted to the Federal 
Office for Goods Transport. 


